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ABSTRACT

Computer based inlormation search sevvices, IS8's, of the type that
provide cn-line literature searches arc analvzed from a svstem's
viewpoing usiug a continous sisulaticn wmodeld.

The analysis pives that the observed growth and stapgnation of a
typical 155 can be explained as a natural censequence of market
responses to the service together with a business orientation on
part of the funder.

The study also glves an analysie of managerial decviszion making for an
188,
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