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ABSTRACT 

fOff!putC'r based informatJoo pearc.h services, ISS'sJ of the typ~ that 
provide on-ljnc litt:rntul't2 ~earchcs arc analyzeo from d s;Jstem's 
viet.JpoinL USllig il èontinous si!ïul.ation InocJèl. 

The nnalysis glves that the observed grm.Jth and sttign;il ion of a 
typical ISS can be t:>xplained ft::; ,,1 ndttll,:11 ccnscql,h:'D\2L' of mark\~t 
respons~s to lhe service toeether witl, a busil10SS ort~ntation on 
part of the futHier. 

The study aiso gives an analysis of mannUerid-l de:"'jgj .. m making for an 
155. 

2 

B
IB

LI
O

TH
E

Q
U

E
   

 D
U

   
 C

E
R

IS
T



3 

TABLE OF CONTENTS 

l Introduction and background 4 

II Problem statement 5 

III Boundary for the story and the structure of an ISS 7 

IV System description 11 

V The simualation model and behavior of an ISS 17 

VI Further analysis of managerial decision making 23 
for an ISS 

VII Conclusions 29 

VIII Notes 30 

IX Acknowledgements 32 

X Appendix: Model descr.iption and model equa tions 35 

B
IB

LI
O

TH
E

Q
U

E
   

 D
U

   
 C

E
R

IS
T




